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TCEC CEO Zac Perkins

My fi fth year as TCEC’s CEO began last month. I have to 
say, I hope it’s nothing like the fi rst year when ice and 
snow hammered our service territory in 2017. Those two 
storms cost millions of dollars and caused extended 
power outages for many members. Despite these 
challenges, we’ve made great progress and have several 
accomplishments to celebrate.

Improve Reliability, Lower Maintenance Cost
Fortunately, before the 2017 storms we had recently 
updated our construction standards to help 
strengthen our electric system. We are rebuilding 
approximately 38% of TCEC’s system to the new 
standards, which will improve reliability and lower 
maintenance costs in the years ahead. We began 
rebuilding in 2019 and are ahead of schedule and 
under budget. We have replaced about 20,000 poles 
since starting Federal Emergency Management Agency 
(FEMA) mitigation. 

In partnership with transmission owner GridLiance, 
the electric system is now looped. This increases 
reliability, helping avoid numerous transmission outages.

Sustainability and Cost Advantages from 
Diversifi ed Power Supply Mix
We are incorporating renewable energy into our power 
supply without mandates. In 2019, 48.2% of our power 

was from renewables. Through November 2020, 53.5% 
of our power was from renewables.

In 2016, we executed a new wholesale power supply 
contract with Golden Spread Electric Cooperative 
resulting in a reduction in costs that will increase. 

As part of the process, we negotiated room for a 
fi nancial power purchase agreement for renewables 
outside of the wholesale power contract. We 
executed a wind farm agreement in 2017 that should 
lower TCEC costs over the next 20 years. 

We also negotiated the potential for another 5 
megawatts of community solar. We are looking into 
options to see if this will off er power savings.

Stronger Equity and Financial Position
We continue to improve the cooperative’s equity 
with careful rate structuring and cost containment 
measures. Our debt service coverage ratio is well 
within the required range.

More Effi  cient Organization, Optimizing Costs 
and Resources
We are working more effi  ciently, with fewer 
employees and less overtime hours worked. As 
employees have retired, we have carefully scrutinized 
whether to fi ll those positions.

Continued on next page
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Energy Efficiency
T I P  O F  T H E  M O N T H
Use wool or rubber dryer balls in the clothes dryer to reduce 
drying time and static. Wool dryer balls can also absorb extra 
moisture. These are an efficient alternative to dryer sheets, 
which can create buildup on the dryer’s filter and reduce air 
circulation. If you prefer dryer sheets, scrub the filter once a 
month to remove buildup. Source: energy.gov

Electrical Safety
T I P  O F  T H E  M O N T H
Permanently installed generators should be wired into your 
home by a qualified electrician, using a transfer switch that 
prevents potentially deadly back-feed. 
Source: SafeElectricity.org

President’s Volunteer Service Award
TCEC’s Kyle Weber recognized 
for linework in Guatemala
“Through your dedicated service, you have ensured the 
continuation of America’s unparalleled commitment 
to improving the lives of others,” reads a White House 
letter received by KYLE WEBER, a lineworker from 
TCEC and a 2019 Energy Trails volunteer.

Weber was part of a team of lineworkers from 
Oklahoma and Colorado electric cooperatives 
recognized for providing first-time electricity to the 
isolated, mountainous village of Sillab in north-central 
Guatemala.

Through the lineworkers’ selfless work, Sillab 
received power for the first time in the fall of 2019. 
TCEC is proud of Weber for his strong commitment to 
empowering lives both at home and abroad.

Micah Davis, TCEC human resources vice president (right), presents 
Kyle Weber, journeyman lineworker, with the President’s Volunteer 
Service Award.

Technology 
Cyberthreats continue to be a concern for the cooperative. We 
have increased cybersecurity efforts by implementing protocols and 
training that go beyond mandates.

Realize More Engaged and Satisfied Members
If you’ve participated in one of our member surveys, thank you for 
providing your feedback. Our member satisfaction score continues 
to increase. That is only made possible through the work of our 
employees and the engagement of our members. We will continue 
to enhance member communication and engagement.

State and National Leadership
TCEC is the only distribution utility that participates in the 
Southwest Power Pool. We participate in three statewide 
cooperative associations in Kansas, Oklahoma and Texas. We 
interact with the Colorado Public Utilities Commission for the 
meters we serve in Colorado. 

While I can’t predict the future, I can say I’m proud to be part 
of this progressive organization serving you, our members. We’re 
looking ahead and laying a strong foundation for the future.
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TCEC Wins Statewide Awards
Co-op recognized for communications efforts

TCEC recently received recognition from The OKLU Awards, the annual member 
relations, marketing and communications contest sponsored by the Oklahoma 
Association of Electric Cooperatives (OAEC) and Oklahoma Living magazine.

The awards received were:
	Award of Excellence for Co-op Connections in the Best Marketing 
Campaign category
	Award of Merit for the GiFTS program in the Best Community Outreach 
category
	Award of Merit for Social Media Banner in the Best Photo category
The annual OKLU Awards program recognizes the best communication 

and marketing efforts by Oklahoma’s rural electric cooperatives. Electric 
cooperative communicators and marketing professionals submitted more than 
125 entries in 2020. 

Noted professionals in the fields of marketing, design, communication 
and photography judged the event, which uses a detailed scoring system to 
determine the winners.

“We are honored to recognize excellence in the work communicators 
produce on behalf of electric cooperatives,” said Anna Politano, OAEC Director 
of Public Relations and Communications. “Delivering messages in a clear, concise 
and creative format is vital to keeping members engaged in their cooperative.” 

TCEC was recognized during the OAEC Member Relations and 
Communications Association Meeting on Nov. 12, 2020. The in-person event 
was moved to virtual to maintain the health and safety of cooperative 
employees across the state.

OAEC is a statewide association created and voluntarily supported by local 
electric distribution and generation and transmission cooperatives. OAEC is 
comprised of 30 member systems: 27 distribution electric cooperatives and 
three generation and transmission electric cooperatives.

Oklahoma Living is the state’s largest subscription-based monthly 
publication, published for consumer-members of Oklahoma’s rural electric 
cooperatives by OAEC since 1948.

TCEC was recognized for its communications efforts. The communications team 
is pictured here. From left are Chris Purdy, JuliAnn Graham, Maribel Esquivel and 
Leslie Kraich. 

While I can’t predict the future, I can say 
I’m proud to be part of this progressive 
organization serving you, our members. 
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C O - O P  C O N N E C T I O N S  S P OT L I G H T

SPC Wow Boutique
SPC Wow Boutique is a 
local gift shop in downtown 
Guymon, Oklahoma. KAYLA 
COSTNER, purchasing agent, 
has been running the boutique 
for nine years. 

Members who show their 
Co-op Connections 
card before purchase 
will receive 15% off  
Wow Boutique items. 
This is a great place 
to buy that special 
gift for Valentine’s 
Day or another 
special occasion.

During the month 
of February, anyone 
who shows their Co-op Connections card 
at SPC Wow Boutique can enter a drawing 
for a $100 gift card to the Boutique, 
courtesy of TCEC. 

SPC Wow Boutique carries a selection 
of unique gifts that include:
Consuela handbags
Duke Cannon Supply Co. for men
Home decor and candles
Kitchenware
Baby clothes
And a large selection of Melissa and 

Doug toys for all ages
Fans of Oklahoma sports teams will 

fi nd their favorite team shirts in the store. 
They carry shirts for the Guymon Tigers, 
University of Oklahoma, Oklahoma State 
University and Oklahoma Thunder teams.

“Our items are diff erent from what you’ll 
fi nd elsewhere,” said Costner. “We’ll help 
people shop for gifts if they like, it’s up to 

the customer. Additionally, we off er free 
gift wrapping and local delivery.”

Wedding and baby gift registries are 
popular with shoppers.

For More Information
SPC Wow Boutique
322 North Main Street
Guymon, Oklahoma 73942
580-338-8418
www.spcop.com
Open Monday-Friday, 8 a.m. to 5:30 p.m.

Co-op Connections is Free
To get your free card, download the Co-
op Connections app on your phone and 
register as a TCEC member. For questions, 
contact us at 580-652-2418 or info@tcec.
coop. Co-op Connections is a member 
benefi t brought to you by TCEC as part of 
our commitment to community.

Contact Us
Tri-County Electric Cooperative
995 Mile 46 Road | P.O. Box 880
Hooker, Oklahoma 73945

OFFICE HOURS:
8 a.m. - 5 p.m., Monday - Friday
580-652-2418 | 800-522-3315
info@tcec.coop | www.tcec.coop

Board
Randy Schreiner
District 1

Gayla James
District 2

Ronny White
District 3

Beau Rapp
District 4

Kyle Hawkins
District 5

Larry Dunn
District 6

Shawn Martinez
District 7

Marvin Headrick
District 8

Richard Radcliff 
District 9

TCEC board meetings are typically the fourth Friday
of every month.

Payment Options
AutoPay (Bank or credit card draft)

Pay As You Go (Prepay)

Online Bill Pay (www.tcec.coop)

Pay by Phone IVR (844-203-6547)

Payment Drop Off  (Offi  ce in Hooker)

Payment Centers:

City Name and Address
Beaver Downing’s Market

216 Douglas St.

Boise City Moore’s Food
201 East Main Street

Elkhart EPICTOUCH
451 Morton St.

Goodwell 54 GAS-N-GO
108 West Highway 54

Guymon Mitchell Theaters
Northridge Shopping
Center, 1928 N. Hwy 64

Guymon Mora’s Market
702 N. Main Street

Hooker TCEC Offi  ce
995 Mile 46 Road

Texhoma Slats Food Market
105 East Highway 54

Win a $100 Gift Certificate
As the featured Co-op Connections business in 
February, TCEC members who show their Co-
op Connections membership card at SPC Wow 
Boutique can enter a drawing for a $100 gift 
certifi cate. No purchase is necessary to enter.

Win a $100 Gift Certificate
As the featured Co-op Connections business in 
February, TCEC members who show their Co-
op Connections membership card at SPC Wow 
Boutique can enter a drawing for a $100 gift 
certifi cate. No purchase is necessary to enter.

Above: Purchasing agent Kayla 
Costner displays a men’s gift set 
from Duke Cannon. 

Left: Conseula handbags are 
popular gifts for women.
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