
Win $100 
Gift Certificate
Show your Co-op 
Connections membership 
card at Merle Norman in Guymon during October 
to enter a drawing to win a $100 gift certifi cate.
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C O - O P  C O N N E C T I O N S  S P OT L I G H T

Merle Norman Cosmetics
October’s featured business is MERLE 
NORMAN COSMETICS of Guymon. 
Owner RONDA PURVINES has been in 
her downtown location for 24 years. She 
started her Merle Norman business as a 
college sophomore in Texas, which she 
later sold before moving to Guymon 
and purchasing her current location, 
419 North Main Street in Guymon. The 
business is a member of Main Street 
Guymon and the Guymon Chamber 
of Commerce. Purvines also serves as a 
Guymon Chamber Ambassador.

As a participating Co-op Connections 
business, Merle Norman Cosmetics in 
Guymon o� ers a gift with purchases over 
$25 to TCEC members who show their 
Co-op Connections membership card. 

In addition to carrying a full line 
of American-made Merle Norman 
Cosmetics and many Brighton products, 
the store o� ers many other brands. 

Apparel and Accessories
Ali Miles
Brighton Handbags and Jewelry
Brit’s Knits

Habitat
 iLi New York Leather Accessories
 Jen and Co Handbags
 Joy Susan Handbags
Liverpool
Mariana Jewelry
Multiples
Sharon Young
Tribal
Tru Luxe

Cosmetics and Skin Care
Cayla 

Grey Perfumes
Merle Norman
Michel Design 

Works Perfumes

Spongeables
Tan Towel
Yest

Footwear
Aetrex
Børn 
Brighton

Corky’s
Gypsy Jazz
Skechers

Very G

For More Information
MERLE NORMAN COSMETICS 
419 N. Main Street
Guymon, Oklahoma 73942

580-338-3020
HOURS: Monday through Friday from 
10 a.m. to 5:30 p.m.-Saturday from 10 
a.m. to 5 p.m.

Co-op Connections is Free
Your Co-op Connections membership 

card was initially mailed to you by the 
cooperative. Download the Co-op 
Connections mobile app and register as 
a TCEC member to use the free digital 
card. Co-op Connections is a member 
benefi t TCEC brings you as part of our 
commitment to community.
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With winter weather on the way, now is the time to seal 
drafty windows. If you can see daylight around a window 
frame or if you can rattle a window, the window likely 
needs to be sealed. Visit www.energy.gov/energysaver to 
learn how and where to seal air leaks.
SOURCE: WWW.ENERGY.GOV

As the holidays approach, keep this in mind. When decorating 
outside, always look up and check that you and any 
equipment, such as ladders, are at least 20 feet away from 
overhead power lines. Always carry a ladder or other long 
object or tool in a horizontal position.
SOURCE: SAFEELECTRICITY.ORG

M E M B E R  M AT T E R S

Celebrating Membership: 
National Co-op Month B Y  Z A C  P E R K I N S ,  C E OB Y  Z A C  P E R K I N S ,  C E O

Fall is a busy time, and October is a particularly 
eventful month with school, community and sports 
activities in full swing. It’s also when cooperatives 
celebrate National Co-op Month. 

When I say TCEC celebrates Co-op Month, we are 
celebrating you! After all, our co-op wouldn’t exist 
without you, our members. 

Our core business purpose is to serve as your 
electricity provider, but the larger mission of the co-op 
is to help make our corner of the world a better place. 
Concern for Community is one of Seven Cooperative 
Principles that all co-ops share. 

Similar to how our wires run through our service 
territory, our concern for community fl ows through 
all of our decisions — because being a co-op means 
being a responsible partner and good neighbor. 

TCEC works to help our community thrive through 
initiatives led by our employees and a local board 
comprised of neighbors who live right here in our 
community. Because we’re local, we understand 
our community’s unique needs and strive to help 
meet them. 

We’re proud to support local youth through our 
Youth Tour and scholarship programs. With your help, 
we o� er Operation Round Up, giving back to local 
needs that are charitable, educational or for emergency 
services. We partner with and support area food banks 
and other charitable organizations such as the YMCA, 
schools, fi rst responders and civic groups. 

The word “cooperative” is close to “cooperation,” 

meaning people working together toward a common 
goal — mutually benefi tting one another and the larger 
community. That’s the essence of the cooperative 
spirit. Our employees and member-elected board 
members are invested in the community in which they 
live and serve. 

Above all, as a co-op, we put our members’ priorities 
fi rst. As your trusted energy partner, we know that 
saving energy and money is essential to you. That’s 
why we have numerous programs in place, such as our 
Save page on tcec.coop and the Co-op Connections 
member discount card.

We want to empower you to manage energy use 
at home. If you haven’t already, I encourage you take 
a moment and download our SmartHub app. Through 
the app, you can conveniently monitor and manage 
your energy use. We’re here to help, so call us if you 
have questions about your energy bills.

TCEC continuously examines ways to operate 
more e�  ciently while providing the highest level 
of friendly, reliable service you expect and deserve. 
After all, we’re your local co-op. We were built by the 
members we serve.

TCEC continuously examines ways to 
operate more e�  ciently while providing 
the highest level of friendly, reliable 
service you expect and deserve. 
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As the holidays approach, keep this in mind. When decorating 
outside, always look up and check that you and any 
equipment, such as ladders, are at least 20 feet away from 
overhead power lines. Always carry a ladder or other long 
object or tool in a horizontal position.
SOURCE: SAFEELECTRICITY.ORG

OPSU Students Selected 
for Co-op Delegate Program 
Four to serve with TCEC Board of Trustees

We are excited to announce that four OPSU 
students have been selected to participate in the 
TCEC Board Advisory Collegiate Delegate Program! 
This program engages with younger generations 
and teaches them about the importance of the 
cooperative business model. Applications were 
open to any student currently enrolled at Oklahoma 
Panhandle State University (OPSU). 

TCEC evaluated applications based on the 
candidate’s interest in business, leadership 
qualities, personality, community engagement and 
volunteerism, and academic achievement. Four 
candidates were selected to participate in the 
program and receive a scholarship after serving a 

one-year term. The collegiate delegates for the 
2022-2023 school year are:
CARLOS FLORES

Junior from Texhoma, Oklahoma
CATARINA TUM GARCIA

Senior from Guymon, Oklahoma
 JESUS MESTA

Junior from Guymon, Oklahoma
 JULIE JOHNSON

Senior from Guymon, Oklahoma

CEO Zac Perkins says that engaging the next 
generation of members is essential to the success of 
a member-owned cooperative like TCEC. 

“We are excited about this opportunity and 
confi dent that our delegates will gain a valuable 
understanding of our strategy and operations,” said 
Perkins. “This experience will also help them develop 
leadership skills they can use throughout their lives.”

Congratulations to the collegiate delegates, and 
thank you to Oklahoma Panhandle State University 
for supporting the initiative.

For more information about TCEC or our 
Collegiate Delegate Program, please visit www.tcec.
coop/cdp. 

TCEC continuously examines ways to 
operate more e�  ciently while providing 
the highest level of friendly, reliable 
service you expect and deserve. 

Selected delegates from left are Julie Johnson, Catarina Tum Garcia, Carlos Flores and Jesus Mesta.

We are excited about this opportunity 
and confi dent that our delegates 
will gain a valuable understanding 
of our strategy and operations. 
This experience will also help them 
develop leadership skills they can use 
throughout their lives. ZAC PERKINS, CEO
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Contact Us
TRI-COUNTY ELECTRIC COOPERATIVE
995 Mile 46 Road | P.O. Box 880
Hooker, Oklahoma 73945

OFFICE HOURS
8 a.m.-5 p.m., Monday-Friday
580-652-2418 | 800-522-3315
info@tcec.coop | www.tcec.coop

Board

RANDY SCHREINER
District 1

GAYLA JAMES
District 2

RONNY WHITE
District 3

BEAU RAPP
District 4

KYLE HAWKINS
District 5

LARRY DUNN
District 6

SHAWN MARTINEZ
District 7

MARVIN HEADRICK
District 8

RICHARD RADCLIFF
District 9

TCEC board meetings are typically the fourth 
Friday of every month. The next meeting is 
FRIDAY, OCT. 28, AT 10 A.M.

Payment Options
AutoPay (Bank or credit card draft)

Pay As You Go (Prepay)

Online Bill Pay (www.tcec.coop)

Pay by Phone IVR (844-203-6547)

Payment Drop O�  (O�  ce in Hooker)

Payment Kiosk Locations (www.tcec.coop/pay)

Operation Round Up
Accepting applications at 
www.tcec.coop/oru. 

SEPTEMBER 1 
TOTAL ASSETS 
$36,999.15

TCEC FOUNDATION 
BOARD OF DIRECTORS
LEVI BICKFORD

ALISHA GRIFFITH

JILL JOHNSON

SHELBY ROCHE

BECKY JETT

MARLA HOUTZ

MELINDA VERES

EUGENE DAY

WHITNEY HAMPTON

4 Ways to Boost Your Cyber Hygiene
October is Cybersecurity Awareness Month
In today’s digital world, cyberattacks 
are unfortunately commonplace. Cyber 
criminals can attack on a multitude of 
levels, from large-scale attacks targeting 
corporations to smaller phishing attacks 
aimed to gain an individual’s personal 
information.

October is Cybersecurity Awareness 
Month, but good cyber hygiene should 
be practiced year-round. When we hear 
about massive data breaches, it can feel 
overwhelming and lead us to think we’re 
powerless as individuals to stop cyber 
criminals. 

The truth is, there are several practical 
steps we can take to safeguard our 
devices and data. Here are four easy 
ways to boost your cyber hygiene:

1 ENABLE MULTI-FACTOR 
AUTHENTICATION. Also known 

as two-step verifi cation, multi-factor 
authentication adds a second step when 
logging into an account (to prove you’re 
really you), which greatly increases the 
security of the account. This second step 
could include an extra PIN, answering 
an extra security question, a code 
received via email or a secure token. 
Regardless of the type of authentication, 
this additional step makes it twice as 
hard for cyber criminals to access your 
account. Not every account o� ers multi-
factor authentication, but it’s becoming 
increasingly popular and should be used 
when available. 

2 USE STRONG PASSWORDS AND A 
PASSWORD MANAGER. Remember, 

passwords are the “keys” to your 
personal home online. Your passwords 
should always be long, unique and 
complex. Create passwords using 
at least 12 characters, never reuse 
passwords for multiple accounts 
and use a combination of upper- 
and lower-case letters, numbers 
and special characters. If you have 
a lot of accounts, consider using a 
password manager to store them 
easily and securely in one place. 

3 UPDATE SOFTWARE. It may seem 
obvious, but regularly updating 

software is one of the easiest ways to 
keep your personal information secure. 
Most companies provide automatic 
updates and will send reminders so you 
can easily install the update. If you’re not 
receiving automatic software updates, 
set a reminder to do so quarterly. Be 
aware that some cyber criminals will 
send fake updates; these typically appear 
as a pop-up window when visiting a 
website. Use good judgement and always 
think before you click.

4 RECOGNIZE AND REPORT 
PHISHING ATTACKS. Don’t 

take the bait when cyber criminals go 
phishing. The signs of a phishing attack 
can be subtle, so take the extra time 
to thoroughly inspect emails. Most 
phishing emails include o� ers too good 
to be true, an urgent or alarming tone, 
misspellings and poorly crafted language, 
ambiguous greetings, strange requests 
or an email address that doesn’t match 
the company it’s coming from. Most 
platforms like Outlook, Gmail and Mac 
Mail allow users to report phishing 
emails. If you suspect a phishing attempt, 
take an extra minute to report it. 

Cyber criminals are here to stay, 
but when we all take a risk-based 
approach to our cyber behavior, we’re 
creating a safer internet for all. Visit 
www.staysafeonline.org for additional 
cybersecurity tips. 
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