
C O - O P  C O N N E C T I O N S

Urban Bru Café 
Owners EMMANUEL and SUSAN BARIAS 
opened Urban Bru in 2011 at 418 N.W. 21st 
Street in Guymon. They opened a second 
location downtown in 2015, Urban Bru 
Kitchen at 118 N.W. Sixth, and a third Urban 
Bru Café 10 miles away at 118 S. Main Street 
in Goodwell.

Susan’s realtor career led her to expand 
into the food business when she spot-
ted the perfect location for a coff ee 
shop. Susan says Urban Bru represents life 
connecting with you by starting the day, 
sharing special moments and occasions, 
studies and work.

Urban Bru has been an Oklahoma-
certifi ed healthy restaurant since 2015 and 
is currently the only certifi ed healthy res-
taurant in the Oklahoma Panhandle. Food 

is prepared fresh 
every day for each 
location. 

Susan’s other 
certifi cations 
include certifi ed 
chef, Zumba in-
structor, and yoga 
instructor. Susan 
enjoys running with 
her husband and 
their three dogs. Emmanuel and Susan’s 
grown daughter, Cai, runs with them 
when possible.

Urban Bru Off ers
fCoff ee served hot, iced or blended
fTea and Boba
fFresh fruit and power smoothies
fBreakfast all day
fSandwiches, soup, wraps and salads
fPastries baked in-house
fSignature cocktails
fYummy rice bowls
fGift cards
fSpecial order cakes for weddings, 

Quinceañera and other special occasions

TCEC members 
who show their 
Co-op Connections membership card 
or mobile app before purchase can buy 
any coff ee drink from 9 to 11 a.m., Monday 
through Friday, and get half off  a second 
coff ee drink of equal or lesser value. 

Co-op Connections is Free
Your Co-op Connections membership 
card was initially mailed to you by TCEC. 
Download the Co-op Connections mobile 
app and register as a TCEC member to use 
the free digital card. Co-op Connections is 
a member benefi t TCEC brings to you as 
part of our commitment to community.

P U B L I S H E D  F O R  M E M B E R S  O F  T R I - C O U N T Y  E L E C T R I C  C O O P E R AT I V E

Win $100 Gift Card
As the featured Co-op Connections business in March, you can show your 
Co-op Connections membership card at any Urban Bru location to enter a 
drawing to win a $100 gift card.

ABOVE: Susan Barias, Owner at Urban Bru 
Kitchen location. RIGHT: Signature coff ee drink.

LOCATIONS
418 NW 21st Street 
Guymon, Oklahoma
580-338-3010

118 NW 6th Street
Guymon, Oklahoma
580-338-7678

118 South Main Street
Goodwell, Oklahoma
580-349-3010

HOURS
MONDAY – FRIDAY 
6:30 a.m. to 5:30 p.m.
SATURDAY
7 a.m. to 5:30 p.m.

MONDAY-SATURDAY
7:30 a.m. to 6 p.m.

MONDAY - FRIDAY
7:30 a.m. to 5:30 p.m.
SATURDAY
9 a.m. to 3 p.m.

URBANBRUCAFE@GMAIL .COM

LO CAT I O N S H O U R S
418 N.W. 21st Street
Guymon, Oklahoma
580-338-3010

MONDAY-FRIDAY 
6:30 a.m. to 5:30 p.m.
SATURDAY
7 a.m. to 5:30 p.m. 

118 N.W. Sixth Street
Guymon, Oklahoma
580-338-7678

MONDAY-SATURDAY
7:30 a.m. to 6 p.m.

118 S. Main Street
Goodwell, Oklahoma
580-349-3010

MONDAY-FRIDAY
7:30 a.m. to 5:30 p.m.
SATURDAY
9 a.m. to 3 p.m.

U R BA N B R U CA F E @ G M A I L .CO M
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Co-ops Care
PTCI and TCEC team up to give back
PTCI and TCEC, two local cooperatives, brought the Seventh Cooperative Principle of Concern for Community to life with 
their joint donations to the local YMCA OF TEXAS COUNTY and the GUYMON LIONS CLUB.

Light-emitting diodes (LEDs) are a type of solid-state lighting 
semiconductors that convert electricity into light. LEDs use up to 
90% less energy and last up to 25 times longer than traditional 
incandescent bulbs. Be sure to select products compatible with the 
energy-effi  cient bulbs you want to use. SOURCE: ENERGY.GOV

Check the cords of the appliances in your home and the plugs 
and connectors. Make sure they are not frayed, cracked, or 
damaged, placed under rugs or carpets, resting on the furniture, 
or in high traffi  c areas. Do not nail or staple cords to walls, 
fl oors, or other objects. SOURCE: SAFEELECTRICITY.ORG

M E M B E R  M AT T E R S

Member Satisfaction Survey 
Starts Mid-Month B Y  Z A C  P E R K I N S ,  C E O

Your opinion matters

The TCEC member satisfaction survey will begin March 14. A sam-
pling of members will receive calls or emails from the third party 
we’ve contracted — National Rural Electric Cooperative Association 
(NRECA) Market Research Services. 

If you’re a residential member random-
ly selected to participate in the survey, I 
encourage you to provide your feedback. 
It will help us gauge member satisfac-
tion and better serve you, our members, 
in the future. We value your opinion 
regarding the service we provide. 

Our overall objective is to measure 
current residential member satisfac-
tion with the cooperative and member 
trends over time. TCEC conducts this 
survey every two years. The board of 
trustees and the cooperative’s lead-
ership team analyze the results to 
determine the cooperative’s improve-
ment steps. We benchmark the results 
against other cooperatives and our 
past results to see where we are doing 
well and need to change.

About 400 households will be 
randomly selected and surveyed via 

telephone or online. The survey, should 

take no more than 10 minutes, and all 
information is confi dential. However, if a 
member has a specifi c issue or question 
and wants to speak with a representative 
of TCEC, we will follow up with them.

Once we receive the survey results, 
we’ll share the cooperative’s American 
Customer Satisfaction Index (ACSI) score 
with you. This score is a way to benchmark 
our performance against other coopera-
tives, utilities and even companies outside 
our industry. Our score in 2020 was 83. 
While this is greater than the average for 
other utilities and is excellent compared 
to scores for the cooperative in the past 15 
years, I hope we’ll see even more improve-
ment this year. 

Thank you in advance for your time and 
feedback if you participate in the survey. 
If you have questions or input to share 
outside of the survey, please call 580-652-
2418 or email info@tcec.coop.

PTCI and TCEC donated a combined $2,360 to the Guymon Lions Club 
for train repairs as a part of their Co-ops Care initiative. Their donation 
ensures this iconic piece of Guymon history keeps rolling down the 
tracks Pictured from left: Jason Epp of PTCI, Lions Club members Patrick 
Seager, June Wadley, Allen Weissinger, Charles Micheal Jr., and Kelly 
Bressler, and TCEC’s Leslie Kraich gather for the check presentation in 
front of the railroad crossing sign at Sunset Lake.

TCEC
Member Survey

Value for YOUR Money

Highly TRAINED
Employees

Having Members 

BEST INTERESTS at Heart

Keeping YOU Informed

Supporting the 
COMMUNITY

Applications due March 21 at go.tcec.coop/cdp
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Co-ops Care
PTCI and TCEC team up to give back
PTCI and TCEC, two local cooperatives, brought the Seventh Cooperative Principle of Concern for Community to life with 
their joint donations to the local YMCA OF TEXAS COUNTY and the GUYMON LIONS CLUB. 

Check the cords of the appliances in your home and the plugs 
and connectors. Make sure they are not frayed, cracked, or 
damaged, placed under rugs or carpets, resting on the furniture, 
or in high traffic areas. Do not nail or staple cords to walls, 
floors, or other objects. SOURCE: SAFEELECTRICITY.ORG

M E M B E R  M AT T E R S

Member Satisfaction Survey  
Starts Mid-Month B Y  Z A C  P E R K I N S ,  C E O

Your opinion matters

The TCEC member satisfaction survey will begin March 14. A sam-
pling of members will receive calls or emails from the third party 
we’ve contracted — National Rural Electric Cooperative Association 
(NRECA) Market Research Services. 

take no more than 10 minutes, and all 
information is confidential. However, if a 
member has a specific issue or question 
and wants to speak with a representative 
of TCEC, we will follow up with them.

Once we receive the survey results, 
we’ll share the cooperative’s American 
Customer Satisfaction Index (ACSI) score 
with you. This score is a way to benchmark 
our performance against other coopera-
tives, utilities and even companies outside 
our industry. Our score in 2020 was 83. 
While this is greater than the average for 
other utilities and is excellent compared 
to scores for the cooperative in the past 15 
years, I hope we’ll see even more improve-
ment this year. 

Thank you in advance for your time and 
feedback if you participate in the survey. 
If you have questions or input to share 
outside of the survey, please call 580-652-
2418 or email info@tcec.coop.

PTCI and TCEC donated a combined $2,360 to the Guymon Lions Club 
for train repairs as a part of their Co-ops Care initiative. Their donation 
ensures this iconic piece of Guymon history keeps rolling down the 
tracks Pictured from left: Jason Epp of PTCI, Lions Club members Patrick 
Seager, June Wadley, Allen Weissinger, Charles Micheal Jr., and Kelly 
Bressler, and TCEC’s Leslie Kraich gather for the check presentation in 
front of the railroad crossing sign at Sunset Lake.

PTCI and TCEC came together and jointly contributed $5,000 to 
the YMCA’s 2022 fundraising campaign, which funds scholarships, 
memberships and programs, maintains the facility and improves 
sustainability. Pictured from left: Emanuel DeHerrera, PTCI; Kathy 
Turner, Secretary YMCA; Paul Desbien, Board Member, YMCA; Paul 
Montgomery, Vice-President, YMCA; Chelsea Cappellucci, President, 
YMCA; and Leslie Kraich, TCEC.

Get Your Cooling 
System Serviced

When was your cooling system 
last serviced? Most manufacturers 
recommend an annual tune up 
for your home’s cooling system. 
March is a great time to schedule 
this service so you can beat the 
summer rush when the pros are 
busiest. A qualified professional 
can check the amount of 
refrigerant, accuracy of the 
thermostat, condition of belts 
and motors and other factors 
that can greatly impact the 
efficiency of your system.Applications due March 21 at go.tcec.coop/cdp
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Contact Us
TRI-COUNTY ELECTRIC COOPERATIVE
995 Mile 46 Road | P.O. Box 880
Hooker, Oklahoma 73945

OFFICE HOURS
8 a.m.-5 p.m., Monday-Friday
580-652-2418 | 800-522-3315
info@tcec.coop | www.tcec.coop

Board

RANDY SCHREINER 
District 1

GAYLA JAMES 
District 2

RONNY WHITE 
District 3

BEAU RAPP 
District 4

KYLE HAWKINS 
District 5

LARRY DUNN 
District 6

SHAWN MARTINEZ 
District 7

MARVIN HEADRICK 
District 8

RICHARD RADCLIFF 
District 9

TCEC board meetings are typically the fourth  
Friday of every month. The next meeting is  
FRIDAY, MARCH 25 AT 10 A.M.

Payment Options
	fAutoPay (Bank or credit card draft)

	fPay As You Go (Prepay)

	fOnline Bill Pay (www.tcec.coop)

	fPay by Phone IVR (844-203-6547)

	fPayment Drop Off (Office in Hooker)

	fPayment Kiosk Locations (www.tcec.coop/pay)

Operation Round Up

Accepting applications at 
www.tcec.coop/oru. 

FEB. 1  
TOTAL ASSETS  

$37,560.97

TCEC FOUNDATION  
BOARD OF DIRECTORS
LEVI BICKFORD

ALISHA GRIFFITH

JILL JOHNSON

SHELBY ROCHE

BECKY JETT

MARLA HOUTZ

MELINDA VERES

EUGENE DAY

WHITNEY HAMPTON

Your Change Adds Up
Operation Round Up program funds 12 local 
charitable projects

TCEC established the Opera-
tion Round Up program in 2021 
in line with our cooperative 
principles and mission. Opera-
tion Round Up represents our 
commitment to community; 
the seventh Cooperative Prin-
ciple, Concern for Community; 
and TCEC’s mission to safely 
power our communities with 
innovation, accountability and 
integrity — every member, 
every time. This program funds 
charitable, educational and 
emergency service organiza-
tions throughout the TCEC 
service area. 

The independent TCEC Foundation 
Board of Directors met on Jan. 12 and 
disbursed $23,300 to 12 local organizations 
that applied for funds. The Foundation 
board would like to thank transmission 
owner GridLiance for their $5,000 dona-
tion to the Operation Round Up program. 
The board also thanks TCEC members who 
voluntarily round up their electric bills. 
Generous contributions like these have 
made $69,700 in local donations possible in 
the past year. 

The TCEC Foundation is pleased to 
announce the donations to the following 
programs. 
	f$1,800 to GOODWELL HILLTOPPERS to 
replace the carpet in their facility. 
	f$1,250 to the HARDESTY FIRE DEPART-
MENT for automated defibrillators. 
	f$2,000 to CROSSROADS for their 
mentoring program. 
	f$3,000 to CIMARRON COUNTY FOOD 
PANTRY to replace deep freeze and 
refrigerator. 
	f$1,800 to TURPIN SENIOR CITIZENS to 
repair floors.
	f$2,800 to the BOISE CITY VOLUNTEER 
FIREFIGHTERS for equipment upgrades. 
	f$1,000 to CIMARRON COUNTY EMS to 
upgrade EMS office/storage.

	f$500 to the HOOKER ANIMAL SHELTER 
for facility renovations. 
	f$3,150 to the BALKO FIRE DEPARTMENT 
for a new set of FireFlex bunker gear. 
	f$2,000 to GUYMON PUBLIC SCHOOLS 
for their “Full STEAM Ahead!” 
robotics kit. 
	f$1,500 to LEARN AND PLAY for new 
equipment. 
	f$2,500 to GOODWELL PUBLIC SCHOOLS 
for greenhouse supplies. 
If you would like to make a one-time 

donation to Operation Round Up instead 
of or in addition to rounding up your 
electric bill, make a check payable to the 
“TCEC Foundation” with Operation Round 
Up in the memo line and mail it to TCEC, 
PO Box 880, Hooker, OK 73945. Alternate-
ly, you can use the Operation Round Up 
page in SmartHub to change your con-
tribution options. To learn more, contact 
TCEC at memberservice@tcec.coop or 
580-652-2418.

The TCEC Foundation Board of Direc-
tors meets quarterly to review applications 
for Operation Round Up and disburse 
funds. Applications are due April 1 for 
consideration at the next meeting on April 
13. If you know of a need, encourage the 
charitable organization to apply at www.
tcec.coop/oru.

Crossroads Mentoring Co-Chairman Robbie Wayman (left) 
with Teresa Barnes, Oklahoma Juvenile Affairs. 
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