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Gab’s Bottle in a Bag
Owners GORDON, AVENLEE and BRYANA GAHAGAN opened 
Gab’s Bottle in a Bag on June 3, 2015. Gab’s is located at 1710 N. 
Quinn Street in Guymon.

As only the third owner of the original 625 square feet store, Gab’s 
has expanded their store three times to it’s current 1,300 square feet 
to carry more customer-requested items. The Iceberg was added in 
2017 for sales of cold beer. In 2021, the Ice Cube, a wine room, was 
added to meet customer needs for more wine selections.

Gab’s carries specialty items, such as fun shaped bottles of various 
sizes to fulfi ll customer requests. Gordon, a drummer, sets up unique 
drum displays to showcase products around the store. Avenlee enjoys 
helping customers pair products for special occasions.

“We are not like everyone else,” says Bryana. “Naturally we can-
not house it all, so we do what we can to keep our customers 
happy, bringing in items they want.” 

Gab’s, a chamber member, sponsors community events and 
social causes in Guymon, Goodwell and Texhoma.

Gab’s Bottle in a Bag O� ers
Beer, wine, liquor and mixers
Gift sets and gift certifi cates

Special Ordering For:
All occasions
Large and small groups

Specialty items
Something new

TCEC members who show their Co-op Connections member-
ship card before purchase receive 5% o�  any purchase over $10. 

For More Information
Gab’s Bottle in a Bag
1710 N. Quinn St.
Guymon, Oklahoma 73942 
580-468-4227
gabsbottleinabag@gmail.com
Hours: Monday-Wednesday from 10 a.m.-9 p.m., Thursday-Saturday 
from 10 a.m.-10 p.m.

Co-op Connections is Free
Your Co-op Connections membership card was initially mailed to 
you by the cooperative. Download the Co-op Connections mobile 
app and register as a TCEC member to use the free digital card. 
Co-op Connections is a member benefi t TCEC brings to you as 
part of our commitment to community.
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Win $100 Gift Card
As the featured Co-op Connections business in February, you can show your Co-op Connections membership 
card at Gab’s Bottle in a Bag to enter a drawing to win a $100 gift card.

ABOVE FROM LEFT: Gordon, Avenlee and 
Bryana Gahagan, owners of Gab’s Bottle 
in a Bag. RIGHT: Gab’s has something 
for everyone.
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About 30% of a home’s heating energy is lost through ine�  cient 
windows. Caulk and weatherstrip windows to seal air leaks. When 
running your home heating system, lock all operable windows to 
ensure the tightest seal possible. SOURCE: DEPT. OF ENERGY

When using space heaters, plug them directly into the wall out-
let. Avoid using an extension cord. Remember to keep yourself 
and objects at a safe distance of at least 3 feet.
SOURCE: NRECA

M E M B E R  M AT T E R S

Account Access and Security B Y  Z A C  P E R K I N S ,  C E O

Protecting your account

B Y  Z A C  P E R K I N S ,  C E O

As your local electric cooperative, we 
look out for you — our members. One 
of the ways we do so is by safeguarding 
your account information. For example, we 
comply with the standards set by the Fed-
eral Trade Commission’s “Red Flags Rule” to 
help prevent identity theft in connection 
with the opening of an account or any 
existing account. 

Another way we protect members is 
through our policy regarding access to an 
account. For example, only authorized ac-
count holders can make inquiries or chang-
es to any TCEC account. If the authorized 
account holder is calling TCEC, they must 
provide the TCEC representative with the 
last four digits of the account holder’s 
social security number, or the account 
password or tax identifi cation number. Ac-
count owners can add authorized account 
holders by calling us during business hours 
at 580-652-2418.

We also comply with the Payment Card 
Industry Data Security Standard to main-
tain a secure payment environment. We 
o� er secure payment options online, over 
the phone, and in person. This includes the 
SmartHub online portal and mobile app, as 

well as our secure, automated phone sys-
tem. Outside of SmartHub, we will never 
store your payment information.

We provide a secure website for ac-
cessing and submitting information. When 
members report suspected fraudulent 
activities, we share that information with 
you to raise awareness. Finally, we never 
sell your information to marketers or 
third parties. 

Don’t forget to keep your information 
current with the cooperative so we can 
notify you of anything that could a� ect 
your electric service. 

We have contracted with a third party 
to conduct a member satisfaction survey 
in late March via phone and email. If you’re 
one of those selected members, I hope 
you will take a moment to provide us with 
your feedback. We can only improve if we 
hear from you.

VISIT tcec.smarthub.coop, then 
click on “My Profi le.” You can also 
update your phone or email on 
the SmartHub mobile app under 
“Settings” then “Manage Contact 
Information.” 

EMAIL memberservice@tcec.
coop with the correct contact 
information. Be sure to include 
your account number and service 
location for reference.

CALL TCEC at 580-652-2418 
between 8 a.m. and 5 p.m. Monday 
through Friday to speak with a 
member service representative. 

H O W  T O 
UPDATE
Y O U R  I N F O

Don’t forget to keep your information 
current with the cooperative so 
we can notify you of anything that 
could a� ect your electric service. 
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Educators and 
Students Can Apply 
for School Funding

Christy Smith received funds from TCEC’s 
GiFTS program to purchase “ESL Library” for 
her English Language Learners course at North 
Park Elementary in Guymon, Oklahoma. 

G E N E R ATO R  S A F E T Y

Tips to Keep You, Your Loved Ones and Lineworkers Safe 
With colder days ahead over the coming months, the risk of winter storms 
and outages rises. Generators can be a great resource to have when needed, 
but they can also be a hazard if not properly installed and used with caution. 
The improper use of a generator can lead to injury or the death of yourself, 
neighbors, a family member or lineworkers. 

TCEC wants to remind you of these important generator safety tips to 
help minimize the risk of potential accidents this winter. 
Notify TCEC if you are installing a standby generator for your home 

or business so a note can be made on your account for the safety of 
lineworkers. 

Follow all manufacturer instructions to ground the generator properly. 
Standby generators should have a transfer safety switch installed by a 

professional. 
Never plug portable generators directly into a home outlet or 

electrical system.
Use an extension cord to plug appliances into an outlet on the generator. 

Never operate a generator in a 
confi ned area, such as a garage, 
because of dangerous emissions. 

When venturing outside after 
a severe storm, stay away from 
downed power lines. 

 If conditions are moist or wet, only 
use a generator when necessary to 
prevent the risk of electrical shock.

To prevent a fi re, ensure that the 
engine has cooled before refueling. 

To prevent a surge from damaging 
your appliances and generator, 
ensure that nothing is plugged into the generator when you turn it on.

Keep children and pets away from the generator to avoid burns.
You can learn more by visiting tcec.coop/generator-safety.

To report the installation 
of a standby generator, call 
580.652.2418 or email info@
tcec.coop.

Tips to Keep You, Your Loved Ones and Lineworkers Safe 

To report the installation 

Giving Funds to Schools (GiFTS) program improves education

Audrey House received funds 
from TCEC’s GiFTS program 
to purchase robotics units for 
Prairie Elementary students in 
Guymon, Oklahoma.

Schools in TCEC’s service area are eligible for funding 
through the GiFTS program. Applications are open 
from January to October. Funds are limited and 
disbursed on a fi rst-come basis, so apply soon! You 
can even apply now for the 2022-2023 school year’s 
planned projects and programs.

The GiFTS program allows students and educators 
to apply for funds for classroom supplies or op-
portunities, publications, activities, sports and more. 
TCEC allocates available funds to schools based on 
enrollment. 

View the funding guidelines and apply at
tcec.coop/gifts. 

Schools are a vital element of our communities. 
TCEC is proud to contribute to schools in our 
service area.

Schools can apply for funds 
between January and October 
every year. Visit tcec.coop/gifts.
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Contact Us
TRI-COUNTY ELECTRIC COOPERATIVE
995 Mile 46 Road | P.O. Box 880
Hooker, Oklahoma 73945

OFFICE HOURS
8 a.m.-5 p.m., Monday-Friday
580-652-2418 | 800-522-3315
info@tcec.coop | www.tcec.coop

Board

RANDY SCHREINER
District 1

GAYLA JAMES
District 2

RONNY WHITE
District 3

BEAU RAPP
District 4

KYLE HAWKINS
District 5

LARRY DUNN
District 6

SHAWN MARTINEZ
District 7

MARVIN HEADRICK
District 8

RICHARD RADCLIFF
District 9

TCEC board meetings are typically the fourth 
Friday of every month. The next meeting is 
FRIDAY, FEB. 25 AT 10 A.M.

Payment Options
AutoPay (Bank or credit card draft)

Pay As You Go (Prepay)

Online Bill Pay (www.tcec.coop)

Pay by Phone IVR (844-203-6547)

Payment Drop O�  (O�  ce in Hooker)

Payment Kiosk Locations (www.tcec.coop/pay)

Operation Round Up

Accepting applications at 
www.tcec.coop/oru. 

JAN. 1 
TOTAL ASSETS 

$53,725.67

TCEC FOUNDATION 
BOARD OF DIRECTORS
LEVI BICKFORD

ALISHA GRIFFITH

JILL JOHNSON

SHELBY ROCHE

BECKY JETT

MARLA HOUTZ

MELINDA VERES

EUGENE DAY

WHITNEY HAMPTON

Don’t Fall for Scams
Never give personal information over the phone
Payment scams have become more prevalent, and TCEC wants to prevent phone 
scammers from victimizing members. Every day, millions of Americans are targeted by 
scammers through phone calls, emails, text messages, websites or in person. 

The most common way a scammer poses as TCEC is through a phone call demanding 
payment. Our cooperative is PCI compliant and will never ask for or accept payments 
over the phone. If you receive a call from someone threatening to disconnect your power 
unless you make immediate payment over the phone, hang up! If you want to verify ac-
count information, you can call TCEC directly. 

Suspect a rotten scammer? Here’s what to do if the call seems suspicious: 
TAKE YOUR TIME — Scammers try to create a sense of urgency. Take a moment to 

think about the situation. 
BE SUSPICIOUS — Typically, scammers request immediate payment. If the request 

seems out of the ordinary, you’re probably being targeted. 
CALL TCEC AT 580-652-2418 — If you’re unsure if the call is legitimate, hang up and call 

TCEC to verify your account information and to report the call. 
Our increasingly connected world provides scammers with more opportunities to 

connect with unsuspecting consumers. Be vigilant, and please report any utility scams to 
TCEC so we can let others in our community know. Together, we can help prevent our 
friends and neighbors from being victimized.

For more information, visit tcec.coop/cyber-safety or www.utilitiesunited.org. 

AVOID UTILITY SCAMS
Scammers will threaten you with anything 

from shutting o� your power to legal action. 
Don't fall victim to these types of scams. 

Our employees will never show up at 
your door to demand payment. 

Never give personal information to an 
unknown caller or visitor. Our 
representatives have access to the details 
they need to service your account.

Demands for immediate payment by 
wire transfer, cryptocurrency, gift cards 
or cash reload cards should immediately 
raise red flags.

If you think you’ve been contacted by a 
scammer falsely representing the co-op, 
please let us know as soon as possible. 
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