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Keeping the Lights On
Power reliability improves significantly
Power interruptions are sometimes
unavoidable. Members experienced fewer
power outages last year thanks in part to
the cooperative’s proactive approach to
construction and maintenance.
For example, the average system
availability index (ASAI) for the year of
2017 was 99.18%. In 2020, the ASAI was
99.94%. The index represents the percent
of time during the year that the average
member has power. Four nines are the
best numbers a system can expect.
TCEC’s members were affected by major
outages in 2017 from the January ice
storm and May blizzard. The cooperative
had implemented improved construction
standards only months before the storms.
TCEC employees upgrading Optima Substation in 2020.
As the system is rebuilt to those standards,
the cooperative has seen significant
improvements in reliability. While three-quarters of a percent may
trees to the industry standard helps reduce power outages and
seem minimal, when considering the time span of a year measured safety issues.
in minutes it is much improved.
The cooperative’s maintenance crew and service technicians
Some of the changes TCEC has implemented include:
continually inspect the system for weaknesses and repair them.
f Strategically placing ductile iron poles in place of wood poles.
Other improvements include working with the area’s
f Placing poles closer together.
transmission system’s owner GridLiance to make upgrades in
f Using bigger conductor (wire).
Cimarron County that loop the system. Looping the system
f Using fiberglass cross arms instead of wooden cross arms.
together allows for multiple ways to feed power to substations.
TCEC has a robust maintenance program in place. Utility poles
This has greatly improved the reliability of the Cimarron County
are tested and treated on a 15-year rotation. That means that
and Elkhart, Kansas, communities. If an outage does occur, we can
every year, a contract crew goes through the territory to test and
possibly change the way the power is fed to turn the lights back
treat 1/15 of the poles on the system. That equates to about 7,000
on faster.
poles a year.
Members pay for reliable service and it is TCEC’s goal to deliver
A professional tree trimming company maintains our right-ofit. While perfection is impossible, the cooperative has made great
way. They trim trees to a safe distance from power lines. Trimming
strides in recent years.
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Lowest Cost Possible

BY Z AC P E R K I N S , C E O

Cost of February weather event impacts electric bills
As a locally-controlled,
member-owned electric
cooperative, TCEC strives to
deliver safe, reliable electric
service at the lowest cost
possible. Keep in mind, this
is not always the cheapest
12345
electricity, which would not
necessarily be safe or reliable.
The February 2021 weather
event, also called the Deep
Freeze or Winter Storm Uri,
caused TCEC’s wholesale
power provider Golden Spread
Electric Cooperative, and subsequently
TCEC, to incur extremely high power
costs. Unfortunately, those costs must
be recovered. After much deliberation,
we reached an agreement with Golden
Spread Electric Cooperative, of which
TCEC is one of 16 member cooperatives.
They have agreed to finance $35 million,
which is TCEC’s portion of the power bill
for that eight-day period in February. The
cooperative will pay this back with interest
over approximately 10 years.
The TCEC Board of Trustees has decided
on the best approach to recoup these costs.

99999999

123 MAIN STREET

On your August electric bill for July’s energy
use, you will see a new line item for “Feb
2021 Weather Event Rider.” The rider will
multiply your kilowatt-hours (kWh) used by
$0.003. This is the equivalent of an additional
$3 per 1,000 kWh used. This line item will
remain for approximately 10 years.
You may recall the cooperative added
1 cent to the power cost adjustment
(PCA) line item for the weather event.
This cent will be removed and the PCA
will continue to fluctuate to reflect actual
generation and transmission costs incurred
by the cooperative to deliver your power.

The PCA is derived from a wholesale
component of the rate that you pay for
electricity and generally reflects the cost
of the fuel that is used to produce the
energy that TCEC provides to you each
month. The PCA is a pass-through cost
from Golden Spread Electric Cooperative.
Your energy charge as defined by
TCEC’s tariffs is not changing. The board
of trustees has the best interests of the
members they represent at heart. This is
one of the advantages of being a member
of a locally-controlled cooperative. People
Continued on next page f
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When shopping for new lightbulbs, know the
difference between lumens and watts. Lumens
measure the amount of light produced by the bulb.
Watts measure energy consumption.
Energy-saving LEDs come in a variety of
colors and brightness levels and last 15-25
times longer than incandescent bulbs.
SOURCE: ENERGY.GOV
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Solar and wind are
part of the robust
mix of renewable
energy TCEC
members receive.

53%

RENEWABLES

TCEC encourages all members to install surge
protective devices (such as surge protector power
strips) to safeguard sensitive electronics. If you’re
experiencing frequent surges in your home
or business and you believe the cause is
internal, contact a qualified electrician to
inspect your electrical system.
SOURCE: NRECA
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you know are looking out for you.
To recap the reason for the extremely
high power costs, February’s cold weather
event caused natural gas spot market prices
to spike to a level never seen before. The
Southwest Power Pool (SPP) experienced
an energy emergency due to record
demand and limited supply of natural gas.
Golden Spread Electric Cooperative hedges
the market to some extent but still paid
higher prices for part of the fuel needed
for generating electricity. Natural gas spot
markets were about $2.50 per MMBtu
before the deep freeze. During the deep
freeze, natural gas prices ranged from $339
per MMBtu to over $999 per MMBtu.
To put February’s power costs for that
eight-day period in perspective, a normal
power bill for the entire month of February
is around $3 million as compared to $35
million for eight days. Costs like these are
staggering and we are working with our
legislators and partners to prevent this
from happening in the future.
We know it can be a challenge to pay
abnormally high bills. That is why we
worked so hard to find the lowest possible
cost solution for our members. I urge
members with high electricity use to find
ways to be more conservative or efficient.
We have tips to save energy published
on www.tcec.coop or you can call our
member service team at 580-652-2418 for
more information.

Back to School
Programs focus on area
youth development
Your children have the opportunity to apply for
several different youth development opportunities
from TCEC. The cooperative abides by seven
universal cooperative principles. Two of the
principles are education, training and information as
well as concern for community. These opportunities
fall under those principles. They are part of the
advantage of being a cooperative member.

The GiFTS program provided flexible seating,
specifically ball and wobble chairs, for one of
Guymon’s Northeast Elementary classrooms in 2020.

Giving Funds to Schools (GiFTS)

Students and educators in TCEC’s service area can apply
for funds for their schools through the Giving Funds to
Schools (GiFTS) program. Each school is allocated funds
based on its enrollment. Applications are open from Jan. 1
to Oct. 1. Some ways schools can use funds are yearbook
or activity program ads, athletics, field trips, educational
equipment or supplies and FFA programs.

Free Trips

TCEC sends 11 students on trips each year. Applications
open in the fall, usually by Nov. 1, for the following
opportunities. TCEC pays transportation, lodging,
meals and other incidental costs incurred with all
trips. Students are responsible for souvenirs and extra
personal items they may need during the trip.
ENERGY CAMP (EIGHTH GRADERS)
f Four eighth-graders will go to Energy Camp in
YOUTH TOUR (JUNIORS)
f Three high school juniors will go to Washington, D.C.,
YOUTH LEADERSHIP CAMP (JUNIORS)
f Two high school juniors will go to

Steamboat Springs, Colorado, for the
Cooperative Youth Leadership Camp.

e

The
TCEC
office will be
closed on Monday,
Sept. 6, in observance
of the holiday. Our team is
always on standby.
Please report outages via
the SmartHub mobile app or
by calling 580-652-2418.

er

YOUTH LEADERSHIP SUMMIT TRIP
AND SCHOLARSHIP (SENIORS)
f Two high school seniors will be

selected to attend the Youth Leadership
Summit in Oklahoma City and receive a
$500 scholarship.

Scholarships

In addition to the Youth Leadership Summit
scholarship mentioned under “trips,” area
high school seniors are eligible for two more
scholarship opportunities courtesy of TCEC.

For entering freshmen and returning sophomores to
Oklahoma Panhandle State University, the cooperative
funds eight scholarships valued at $2,000 each.
The Panhandle State Foundation administers the
scholarships. Applications are usually open from
December to mid-February. More information can be
found at www.opsu.edu.

Golden Spread Electric Cooperative Director's
Memorial Scholarship
TCEC is a member of Golden Spread Electric
Cooperative that offers a $2,000 scholarship to
students who plan to attend a college in Kansas,
Oklahoma or Texas. The scholarship deadline is March
1 each calendar year and applications should be made
directly to the Opportunity Plan. The application and
brochure can be found on Golden Spread's website at
www.gsec.coop.

Oklahoma Gross Receipts Tax

Hinton, Oklahoma.

as part of the Electric Cooperative Youth Tour.

s
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OPSU Scholarships

TCEC collects gross receipts tax from members with
electric service in Oklahoma. Most of this tax, 95%,
directly benefits the schools it serves in the state based
on the miles of power line in each district.
To learn more about TCEC’s youth opportunities,
visit www.tcec.coop/youth.

2020 Oklahoma Gross Receipts Taxes Paid
School

Miles

Dollars

School

Miles

Dollars

Balko

489 $163,945

Hooker

358

$119,857

Beaver

260

$87,065

Optima

63

$21,103

Boise City

817 $273,783

Straight

171

$57,345

Felt

192

$64,424

Texhoma

241

$80,726

Forgan

187

$62,600

Turpin

390

$130,496

Goodwell

200

$67,051

Tyrone

91

$30,391

Guymon

613

$205,311

Yarbrough

371

$124,332

Hardesty

235

$78,794
TOTAL
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4,678 $1,567,223
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Contact Us
TRI-COUNTY ELECTRIC COOPERATIVE
995 Mile 46 Road | P.O. Box 880
Hooker, Oklahoma 73945
OFFICE HOURS
8 a.m. - 5 p.m., Monday - Friday
580-652-2418 | 800-522-3315
info@tcec.coop | www.tcec.coop

Board
RANDY SCHREINER

LARRY DUNN

GAYLA JAMES

SHAWN MARTINEZ

RONNY WHITE

MARVIN HEADRICK

BEAU RAPP

RICHARD RADCLIFF

District 1

District 2

District 6
District 7

District 3

District 8

District 4

District 9

KYLE HAWKINS
District 5

TCEC board meetings are typically the fourth Friday
of every month. The next meeting is AUG. 27 AT
10 A.M.

Payment Options
f AutoPay (Bank or credit card draft)
f Pay As You Go (Prepay)
f Online Bill Pay (www.tcec.coop)
f Pay by Phone IVR (844-203-6547)
f Payment Drop Off (Office in Hooker)
f Payment Kiosk Locations (www.tcec.coop/pay)

Operation Round Up
Accepting applications at
www.tcec.coop/oru.
JULY 1
TOTAL ASSETS

$32,638.75
TCEC FOUNDATION
BOARD OF DIRECTORS

LEVI BICKFORD

MARLA HOUTZ

ALISHA GRIFFITH

MELINDA VERES

JILL JOHNSON

EUGENE DAY

SHELBY ROCHE

WHITNEY HAMPTON

BECKY JETT
TCEC LIVEWIRE
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CO-OP CONNECTIONS

Northwest Line
Construction
Local Kohler generator dealer
NORTHWEST LINE
CONSTRUCTION
owner SEAN
GRANDY is an

authorized Kohler
dealer. Grandy
and his eight
employees install
Kohler generators
for residential and
light commercial
duty. They
also install heavy duty
commercial generators such as those used
in the oil and agriculture industries.

Key Kohler Generator Features

f AUTOMATIC OPERATION: Your Kohler

home backup generator starts and stops
automatically.
f REFUELING NOT NECESSARY: Your
Kohler home backup generator runs
on your existing natural gas or propane
(LPG) fuel supply.
f POWER DIRECTLY TO YOUR HOME: Your
Kohler home backup generator safely
delivers power right to your home’s
electric panel.
Grandy has over 30 years of experience
and can install and service your Kohler
backup generator. He offers Kohler backup
generators in a variety of sizes for all levels
of energy consumption. Show your Co-op
Connections membership card from TCEC
at Northwest Line Construction to receive
a free estimate on Kohler generators.

Above: Owner Sean Grandy
with residential Kohler
generator.
Left: Sean Grandy stands by
a Blue Star Power Systems
commercial generator.

For More Information

Northwest Line Construction
405 S. Ireland
Hooker, Oklahoma
580-652-2443
Hours: Monday-Friday, 8 a.m.-4 p.m.

Co-op Connections is Free

Show your Co-op Connections
membership card from TCEC at
participating local businesses to support
them while saving money.
Your Co-op Connections membership
card was initially mailed to you by the
cooperative. Can’t find it? Download the
Co-op Connections app on your phone
and register as a TCEC member to use the
free digital card in the app.
Co-op Connections is a member benefit
brought to you by TCEC as part of our
commitment to community. Learn more at
www.tcec.coop/ccc.

Win a $100 Gift Certificate
As the featured Co-op Connections business in August, TCEC
members who show their Co-op Connections membership card
at Northwest Line Construction can enter a drawing to win a
$100 gift certificate. No purchase is necessary.
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