
800-522-3315 Office Hours: 8 a.m. To 5 p.m. M-F
580-652-2418 www.tcec.coop
844-203-6547 Pay by Phone - Automated System
995 Mile 46 Road, Hooker, Oklahoma

Tri-County Electric Cooperative
P.O. Box 880
Hooker, OK 73945-0880
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HOOKER OK 73945-0880
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Please detach and return bottom portion with your payment.

Tri-County Electric Cooperative
P.O. Box 880
Hooker, OK 73945-0880

NAME
ADDITIONAL  NAME
MAILING ADDRESS
CITY STATE ZIP

380340052297002000017481000017726110720204

Please indicate any changes in your phone, e-mail or billing address above.

Account Number: 12345001
Balance Forward 0.00

Amount To be Drafted On 11/18/20 $174.81

AUTOPAY - DO NOT PAY

Total Amount Due Before 11/26/20 $174.81

Thank you for your prior payments totaling: $-222.50

Retain this copy for your records.

YOUR CURRENT MONTH DAILY SUMMARY
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YOUR MONTHLY COST COMPARISON

PREVIOUS YEAR CURRENT YEAR

YOUR KWH USE COMPARISON

THIS MONTH

58 AVG. TEMP

LAST MONTH

70 AVG. TEMP

LAST YEAR

59 AVG. TEMP

41 52 30
FROM

LAST YEAR

34%

Billing Date: 11/07/20 Account Number: 12345001
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Contact information for 
TCEC, your local electric 

cooperative

Member’s mailing address 
for U.S. postal service

Billing summary showing 
daily average for the 

temperature, kilowatt-hours 
used and cost in dollars

Comparison of energy used 
in kilowatt-hours for the 

current month to the  
prior month to the same 
month in the prior year.

The remittance stub 
includes important payment 

processing information 
like your account number 
and the barcode. Always 

include this stub with your 
payment, especially when 

mailing a check or using the 
payment dropbox at the 

office. PaySite kiosks do not 
require a remittance stub.

Billing statement summary 
with amounts due and paid

Message from your local 
electric cooperative

Cost comparison in dollars 
for your electric bill which 
includes the current month 
and prior 12 months

Billing statement summary 
with amounts due and paid

Mailing address for your 
payment to TCEC



22222

12345001 123 MAIN STREET 580-461-9999

Your voting district 
used to elect your TCEC 
representative (trustee)

CHARGES EXPLAINED
Service availability charge 
A fixed fee that recovers 
a portion of the cost 
required to deliver power 
to your home or business. 
This charge is intended to 
recover the investment in the 
infrastructure which includes 
metering, poles, wires, 
substations and transformers. 
The actual cost of this 
infrastructure is higher than 
what we recover through the 
service availability charge. The 
remainder of this expense is 
captured in the energy charge.

Energy charge 
A charge billed on a fixed 
rate per kilowatt-hour (kWh) 
based on the amount of 
electricity you use. The 
rate per kWh is defined by 
service type in the Rules 
and Regulations. The energy 
charge recovers:

• A portion of the wholesale 
cost of the electricity used. 
For oil wells, large power 
and irrigation the demand 
component of the rate 
recovers some wholesale 
costs.

• A portion of the cost to 
build and maintain the 
electric distribution system 
that is not captured in the 
service availability charge.

Power cost adjustment (PCA) 

Also based on the amount of 
electricity used, this charge 
is billed using a variable 
kWh rate. The PCA rate is 
calculated based on wholesale 
supplier costs using a formula 
defined in the Rules and 
Regulations of Service. The 
PCA helps our rates always 
reflect the real cost to serve 
you – no more or less.

Feb 2021 Weather Event 
Rider
A rate rider is a temporary 
charge added to your 
monthly bill. In August 2021, 
the February 2021 Weather 
Event Rider was added to 
all bills. The cooperative 
incurred about $35 million in 
power supply costs during 
February’s extremely cold 
weather. The weather event 
rider is intended to recover 
that amount plus interest. To 
lessen the financial burden on 
members, TCEC extended the 
rider over approx. 10 years.

What is a kilowatt-hour? 
A kilowatt-hour (kWh) is the 
standard unit of measure for 
electricity use and is equal 
to 1,000 watt-hours. For 
example, a 100-watt light 
bulb running for one hour 
uses one-tenth of a kWh. If 
electricity costs 10 cents per 
kWh, it costs one cent per 
hour to operate that bulb.



TAXES EXPLAINED

Gross Receipts Tax
The state gross receipts tax is paid by all electric cooperatives in Oklahoma 
based on the amount of energy sold. It is two percent. One advantage of 
being served by a cooperative is that the gross receipts tax goes back to the 
local school districts based on miles of electric line in each district.

Franchise Tax
Municipalities charge TCEC a franchise fee for the use of city streets and 
public ways to provide electric service to the residents and businesses within 
the city’s limits. TCEC collects this fee as a passthrough charge on electric 
bills for members with electric service in those towns. Each municipality sets 
its own franchise tax percentage.

HOW RATES WORK

Below is an explanation of the four primary factors that influence your 
electric rate.

Wholesale Power Costs – These are energy and capacity costs. 

• Energy costs are for the fuels used to generate power, such as coal, 
natural gas, and renewable resources like wind and solar energy. A global 
increase in competition for these fuels and other materials is responsible 
for increasing the energy portion of wholesale power costs. 

• Capacity costs are fixed costs paid for the availability of power from 
power plants. They are directly related to the costs of construction and 
maintenance. They are directly related to the costs of construction and 
maintenance. Increased environmental regulations and reduced output 
due to those regulations are two factors impacting the capacity of 
wholesale power costs.

• Power Cost Adjustment (PCA) refers to a variable TCEC built into the 
rate structure so rates could be adjusted when the energy and capacity 
costs change. Using the PCA helps the cooperative to avoid large, 
permanent rate adjustments.

Operating Costs – The smallest portion of the cost of providing power 
and the only portion TCEC can influence. These costs include building and 
maintaining power lines, power restoration, communications, billing, member 
service, metering, administration, employees, and everything else it takes to 
run a business. 

Fixed Costs – These are the expenses the cooperative incurs regardless of 
sales to members. The cooperative has very little influence over these costs, 
which include depreciation, amortization, property tax, gross receipts tax, 
interest on long-term debt, and other deductions like charitable contributions 
and sponsorships.

Margins – The profits of a cooperative are called margins, which are 
required to meet financial obligations. Because TCEC is a not-for-profit 
electric cooperative owned by its members, we allocate our margins to 
the membership in the form of patronage capital. The allocation amounts 
are based on a formula that considers the amount of revenue paid to the 
cooperative by the member. Patronage capital reduces the amount the 
cooperative has to borrow because TCEC retains and uses patronage 
capital for operating capital. It is used until the financial condition of the 
cooperative, determined by TCEC’s board of trustees, permits the co-op to 
issue a refund in the form of capital credits. 

CONTACT US

If you have any questions regarding your electric service, please contact our 
member service team at 800.522.3315 or 580.652.2418 or info@tcec.coop.

Our office hours are:

8 a.m.-5 p.m.

Monday-Friday

Our mailing address is:

Tri-County Electric Cooperative (TCEC)

P.O. Box 880

Hooker, OK 73945

Find more information about TCEC on our website at:

www.tcec.coop


